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Secretary of the Commission, 

   As a UPS Store Owner, our mailbox customers are dedicated and loyal customers.  We have always 

increased our box numbers due to the fact that their mail comes to a physical address.  We also get more 

business because of the customer being able to receive private carrier packages at our store.  The one 

thing that the Post office hasn’t allowed us to do is do a change of address form from the store to another 

address.  If I am correctly reading this new rollout, we will now be able to allow our mailbox customers to 

forward their mail with the post office which I believe will be a great benefit to them.   

Laura Rivera 

UPS Store 3410 

378 Northlake Blvd 

North Palm Beach, fl 33408 
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